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Overview

The OCM PowerCall Interface (OCM) Option of LIMS provides a link between between LIMS and
the third party collection call service OCM PowerCall.

PowerCall is an automated message delivery system proven to deliver simple but effective collection
messages to collection accounts such as 1-10 day past due customers and payment reminders to
Reduce Collections cost. In most operations, one full time staff member cals 75-120 of these
accounts daily but with PowerCall the messages can be delivered in minutes at a cost of pennies on
the dollar compared to staff. PowerCall is Internet based and requires no hardware or software
installation and easily imports data from SeaTips Loan Information Management System.

I nstallation

You are provided with a self executing installation file. The file name may be shown as OCM .ex.
The "€’ from the extension .exe has been dropped to trick virus protection systems. Rename the file
toinclude an E on the end of the file so that it appears as .exe.

To install, double click file and extract its contents into the folder where you have installed LIMS
Reports. (C:\LIMS\REPORTSLIMSOPTYS)

WinZip Self-Extractor, - OCM.exe gl
Ta unzip all fles in OCM.exe ba the specified Falder -
press the Unzip buttan.
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Urzip to folder:
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Ovemurite files without prompting




Thiswill extract this word document file and a file named OCM Rpts97.mde in the chosen location.

WinZip Self-Extractor, |E|

1 filefs) unzipped successfully

Selecting OK will close extraction window. Select OK to close the Unzip utility window.

NOTE: This Module should be installed on the workstation of all personsin your organization
with responsibility to perform Power Call function for L1M S accounts.

Access

The PowerCall Interface Option is available through LIMS standard reports MENU, under
OPTIONAL INTERFACES.
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When Selected, a separate OPTIONS Menu will appear.
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which then presents you with the OCM Option.

5 Gt B oty 0, Sau T £ 5 Do Compasy

L et e it
"

Use the Change Portfolio function in the text menu area (found in al LIMS modules) to the
appropriate portfolio you wish to use.

Select the Option.

The user will be presented with the following filter screen.
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There are numerous filters available to help the user to drill down to exactly the subset of laons with
in the portfolio the users wishes to use.

Enter your filter sets and selecting OK will present the user with the following decision window.



Tt L84 C i g, i, B iy L s Empnsy T I
s
B E T E cupretn

Always select PREVIEW unless you are absolutely sure you will receive the correct results.
Review the datato insure you have the correct targeted results.
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If not, close and start the filter process again.
If correct, select the PRINT function

If you want a hard copy of the loans selected, select OK, which will return your windows print menu.
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Select OK and areport will be printed.

Closing report window or selecting CANCEL will present the user with the following.
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OCM PowerCall Collections
P Firacription: Home

Select Y ES to create the telephone number file.

The system now presents the user with another window.

OCM Powercall

IJpdate cuskomer nokes?

Select YES and each customers notes record will be updated with a transaction indicating this effort.

The system now presents the user with another window.

PowerCall Phone List

Ready to generate PowerZall file
Click Ok to accept default file name Cancel

2 enter a new filename

Thisisthefile that will be created indicating the date of the creation in the file name.

The system now presents the user with another window.



OCM Powercall X

File created at:
i\Lims\ReportsiLimsOpksh OCME0407 100, cv

Thisisthefileslocation.
Upload the file and leave the voice message to be delivered per OCM instructions.



